
M A N D ATO RY
SIMPLIFIED VBS

The new Simpified VBS system will be 
mandatory, no booking, no admittance.

120 bookings every hour.

On arrival your booking must match the 
containers on your vehicle.

Booking fee per vehicle: free off peak, £1 peak 
times.

You can amend your container booking as many 
times as you wish.

The booking can be moved forward or back 
within a given time period.

Bookings can be made within an hourly window 
which has already started.

Bookings can be amended within the hour 
window up until the vehicle arrives.

What is simplified VBS?

Starting 6   June 2005th

For further information visit

www.southamptonspin.net

3 types of bookings.
 Provisional 
 Regular 
 Guaranteed 

Guaranteed bookings £4

You can place your unwanted bookings back 
into the ‘exchange’

Introduction of the ‘no show’ fee

VBS helpdesk manned 24 hours to match 
landside operations.  

No haulier will be able to book more than 
10% of the issued bookings.

Booking fee back for over an hour turn 
around.

Greater flexibility and availability of bookings 
for everyone. 

Free training will be available

What is simplified VBS?

www.southamptonspin.net www.southamptonspin.net
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How do I subscribe to the Simplified VBS 
system?

You can subscribe to the Simplified VBS by visiting 

www.southamptonspin.net and follow the links.

What happens if I’m running late and 
think I may miss my booking?

With the new Simplified VBS you will be able to 

move your booking forward or back by up to 6 

hours to another available booking.

What happens if my booking details 
change?

Under the new system you can amend your 

booking as many times as you like, as long as the 

booking matches the containers on the trailer when 

you arrive at the terminal.  You will also be able to 

amend your details within the booked hour.

Frequently asked questions Frequently asked questions

www.southamptonspin.net

What happens if I need to amend my 
details and cannot access the system?

There will be a 24 hour manned help desk that can 

act on your behalf.

What happens if I turn up without a 
booking?

You will not be able to gain entry to the terminal 

and will be marshalled to an escape lane to exit the 

terminal.  You will be required to make a booking 

before being serviced. 

How much will it cost?

It will only cost £1 peak times and free off peak, and 
£4 for a guaranteed booking per vehicle.

How much is the ‘no show’ fee?

The ‘no show’ fee will be £25.
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